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Meeting overview  
The City of Shoreline and Shoreline Community College hosted a public open house on July 22, 
2019, for the 160th and Greenwood / Innis Arden Intersection design project in support of 
Shoreline Community College’s frontage improvements and on-campus residence hall project. 
The College did a traffic study as part of their project, which concluded that the City’s delay 
standards are not being met at this intersection and will need to be improved to meet City traffic 
standards.  
 
This was the second of two open houses after the project and design concepts were introduced 
to the community at the first open house on May 8, 2019. At the second open house, the 
community was given the opportunity to provide feedback on the design concepts the City is 
presently considering, which include a roundabout and signalized intersection, as well as the 
criteria the City is using to determine which concept will become the preferred concept design. 
 

The information presented at the open house included: 
• Explanation of the need to redesign the 160th and Greenwood / Innis Arden intersection  

• How this project fits into the planned construction of Shoreline Community College’s 
residence hall project 

• Overview of the feedback the City received at the May 8 open house 

• The alternatives analysis the City conducted to narrow the design concepts down from 
the initial large roundabout, small roundabout and signalized intersection they were 
considering  

• The criteria the City is using to determine how they will choose the preferred concept  

• Current traffic modeling highlighting the delay at the current intersection and for both 
design concepts 

• The City’s conceptual analysis of both design concepts outlining their strengths and 
weaknesses  

• Project timeline and next steps 

Key audiences 
• Shoreline residents nearby and adjacent to the 160th and Greenwood / Innis Arden 

intersection 

• Travelers who use the intersection, including drivers, transit riders, cyclists, people with 
disabilities, and pedestrians 

• Shoreline Community College faculty, staff, and students 

Outreach opportunities 
The in-person open house took place on Monday, July 22, 2019 from 6:00 to 8:00 p.m. The open 
house provided attendees with information and the opportunity to comment on the upcoming 
redesign of the N 160th Street, Greenwood Avenue N, and NW Innis Arden Way intersection. 
Attendees also had the opportunity to engage with both City and College staff, as well as 
members of the project team. 
 
Key participant information from the in-person open house: 

• Number of attendees: Seven community members (excluding event volunteers) signed 

in at the open house. Nine community members were in attendance.  
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• Notification: Attendees heard about the event from a neighbor, the College, their 

neighborhood association, via social media, or after seeing a yard sign. 

• Location: Attendees lived in the Highland Terrace, Trophy Highlands, Echo Lake, 

Richmond Beach, and Innis Arden neighborhoods.  

Notification and engagement tools 
A variety of notification and engagement tools were used to advertise the in-person open house 
and inform Shoreline residents about progress on the 160th and Greenwood/Innis Arden 
Intersection Project.  
 
Notification tools included: 

• Project webpage 

• Yard signs  

• Social media 

• Neighborhood alerts 

• Neighborhood associations 

• Highland Terrace Parent-Teacher Association outreach 

Question and answer session 
Attendees asked the following questions during the in-person open house question and answer 
session (scanned question and answer cards attached): 

• Students are less experienced drivers. Have you included this in your traffic models? 

• Will there be trees in the center of the roundabout? How do trees or art in the middle 

impact safety?  

• What is the estimated cost of the signalized intersection vs. cost of the roundabout? 

• During rush hour, how long could it take to enter the roundabout? 

• Is there any thought on having cars exit the College onto Greenwood at 161st Street to 

minimize the use of Innis Arden Way? 

• How will all cars be able to make it through the roundabout during the heaviest traffic flow 

periods? 

• How many cars can be in the roundabout at any given time? 

Comments 
• Any roundabout is better than traffic lights, especially in what is essentially a 

neighborhood setting. 

Feedback summary by theme 
The project team gathered feedback from attendees using, rollplots, comment cards, and 
participant questions and comments. The major themes that emerged from participant feedback 
include: 
 
Safety 

• One participant suggested the need for speed bumps on Greenwood Avenue N 

• One participant noted that the most dangerous area for people is the southbound lane on 

Greenwood Avenue N turning right onto Innis Arden Way at the stop sign 
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Traffic flow  

• One commenter suggested that cars could exit the College onto Greenwood Avenue N at 

161st Street to minimize traffic congestion on Innis Arden Way. If it can’t be a solution for 

the public, can’t more College employees be encouraged to use this exit, so the surface 

streets aren’t as congested? 

• One participant asked what the delay would be to enter the roundabout during the rush 

hour 

Desire for more trees in the area 

• During the Q&A period, one participant asked if there will be trees in the center of the 

roundabout and expressed concern about the removal of trees in the area 

• One comment requested that the City work with the Highland Terrace Neighborhood 

Association to select plantings for the roundabout 

Greater community engagement and collaboration 

• One participant felt that the roundabout is already the City’s preferred option and is being 

oversold by city staff, downplaying concerns of the community  

Preference for the roundabout option 

• One participant commented that this intersection is better suited for a roundabout rather 

than a signal 

 
Evaluation criteria feedback 
The project team received feedback on 
the evaluation criteria by asking 
participants to indicate which evaluation 
criteria were more important or less 
important to them on a display board. 
According to participants, the three most 
important criteria the City should 
consider are traffic flow, environmental 
impacts, and bicycle and pedestrian 
safety. 
 
Construction costs 

• Most participants indicated that 

construction costs were 

moderately less important while 

one participant indicated that it 

was not important to them. 

Operation and maintenance costs  

• Participants that provided feedback on this criterion were split between not important, 

moderately not important, moderately important and important.  

Bicycle and pedestrian safety  

• Participants indicated that safety for people biking and walking was moderately important 

and important.  

Car safety  

• Most participants indicated that safety for people driving was moderately important. One 

participant felt that it was important.  
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Traffic flow  

• The majority of participants indicated that traffic flow was the most important evaluation 

criteria.  

Environmental impacts  

• Feedback on the environmental impacts ranged consistently between neutral, moderately 

important and important.  

Impacts to college’s current improvements  

• All participants felt that the preferred concept design’s impact to the college’s current 

improvements is moderately less important.  

Open house wrap-up 
The open house concluded by 8:00 p.m. Several participants stayed a few minutes longer to 
continue talking with project staff and review the rollplots. Attendees were reminded to visit the 
project website for updates and that a summary would be available within two weeks of the 
meeting. 

  



160th and Greenwood / Innis Arden Way Intersection Meeting Summary – 7/29/19 

 

  Page 5 of 25 

Table of Appendices 

APPENDIX I: DISPLAY BOARDS 6 

APPENDIX II: FAQ 13 

APPENDIX III: PRESENTATION 15 

 

  



160th and Greenwood / Innis Arden Way Intersection Meeting Summary – 7/29/19 

 

  Page 6 of 25 

Appendix I: Display Boards 
 

 
   
 
 
 
 
 



160th and Greenwood / Innis Arden Way Intersection Meeting Summary – 7/29/19 

 

  Page 7 of 25 

 



160th and Greenwood / Innis Arden Way Intersection Meeting Summary – 7/29/19 

 

  Page 8 of 25 

 

 
 
 

 
 
 
 



160th and Greenwood / Innis Arden Way Intersection Meeting Summary – 7/29/19 

 

  Page 9 of 25 

 
 
 
 

 
 
 
 



160th and Greenwood / Innis Arden Way Intersection Meeting Summary – 7/29/19 

 

  Page 10 of 25 

 
 
 

 



160th and Greenwood / Innis Arden Way Intersection Meeting Summary – 7/29/19 

 

  Page 11 of 25 

 

 



160th and Greenwood / Innis Arden Way Intersection Meeting Summary – 7/29/19 

 

  Page 12 of 25 

 



160th and Greenwood / Innis Arden Way Intersection Meeting Summary – 7/29/19 

 

  Page 13 of 25 

Appendix II: FAQ 
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Appendix III: Presentation 
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